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5.1.4: Annual report of the committee motioning the activities of students’ grievances 

Report of the Grievances Redressal Cell 

(2018-2023) 

Introduction 

The Grievance Redressal Cell is a crucial component of any organization, institution, or establishment that 

strives to ensure a fair and transparent system for addressing concerns and resolving issues. The Grievance 

Redressal Cell of Government General Degree College, Chapra serves as a platform where individuals can 

voice their grievances, share their concerns, and seek appropriate redressal. The primary objective of the 

Grievance Redressal Cell is to promote a conducive and inclusive environment by providing a structured 

mechanism to address grievances promptly, fairly, and impartially. It acts as a bridge between the stakeholders 

and the management, facilitating effective communication and problem-solving procedures. Moreover, the 

Grievance Redressal Cell plays a vital role in upholding the principles of justice, accountability, and fairness, 

ultimately contributing to the overall well-being and satisfaction of the individuals associated with the 

organization. 

 

Over the years (2018-23), from addressing grievances and concerns to implementing improvements and 

providing a supportive environment, every session brings forth unique challenges and opportunities. These 

sessions serve as a platform for students, faculty, and administrative staff to collaborate and create a 

harmonious learning atmosphere. With each passing session, the focus remains on enhancing infrastructure, 

facilities,  and academic resources, aiming to foster holistic development and academic excellence. Let us delve 

into the details of the grievances submitted in each session, highlighting the key issues, actions taken, and the 

collective efforts undertaken to ensure a fulfilling academic endeavor for all.                  
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Grievance redressal report for the academic session 2018-2019 

 

During the 2018-19 session, only few student grievances were reported across various courses and semesters. 

These grievances encompassed the issues of  

1) library and  

2) shortage of classrooms.  

The college administration promptly addressed these grievances, taking necessary actions to ensure the well-

being and satisfaction of the students. 

 The college administration promptly addressed the reported grievances by communicating with the 

relevant authorities, instructing repairs and maintenance, and involving subcommittees to investigate and 

provide solutions. These actions aimed to create a conducive learning environment and ensure the satisfaction 

of the students during the 2018-19 session. 

 

Detail of the major grievances submitted and actions taken for the academic session 2018-2019 

 

 

Session 
 

 

Name of 

the 

Student 
 

 

Course 

of 

Study 
 

 

Year / 

Semester 
 

 

Registration 

No./Roll 

No./System 

ID 
 

 

Brief 

Description of 

the Grievance 
 

 

Action taken for 

Redressal 
 

 

2018-2019 

 

Sajid Tarafder 

 

B.A. 

Honours 

 

3rd Year 

 

042263 of 

2015-2016 

 

In library there 

is inadequate 

number of 

books 

prescribed in 

the syllabus 

 

A meeting of the Library 

Sub-committee has been 

organized in the 

Principal’s Chamber and 

the problem has been 

addressed shortly. 

 

2018-2019 

 

Sonali Khatun 

 

B.A. 

Honours 

 

2nd Year 

 

041226 of 

2017-2018 

 

There is a 

shortage of 

classrooms in 

the college 

 

The problem has been 

communicated to the 

Head Clerk of the college. 

To address the issue he 

has talked to the OIC. 
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Grievance redressal report for the academic session 2019-2020 

 

The following is the list of the Grievances submitted in the academic session 2019-2020: 

1) Lack of availability of Previous Years’ Question Papers  

2) Poor Condition of the Playground 

Detail of the major grievances submitted and actions taken for the academic session 2019-2020 

 

 

Session 
 

 

Name of 

the 

Student 
 

 

Course of 

Study 
 

 

Year / 

Semester 
 

 

Registration 

No./Roll 

No./System 

ID 
 

 

Brief 

Description of 

the Grievance 
 

 

Action taken for 

Redressal 

 

2019-2020 

 

Rakesh 

Biswas 

 

B.A. 

Honours 

 

1st  Year 

 

Roll-

3111154 

No.-1941590 

 

Lack of 

availability of 

Previous Years’ 

Question Papers 

 

Previous years’ 

question papers 

circulated in the 

students’ WhatsApp 

groups. 

 

2019-2020 

 

Biplab Saha 

 

B.A. 

General 

 

1st Semester 

 

3314154-

1941526  

 

Poor condition of 

the playground 

 

The OIC has 

confirmed that the 

necessary measures 

will be taken for the 

betterment of the 

playground. 
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Grievance redressal report for the academic session 2020-2021 

 

The following is the list of the Grievances submitted in the academic session 2020-2021: 

 

1) Problem of poor network 

Detail of the major grievances submitted and actions taken for the academic session 2020-2021 

 

Session 
 

 

Name of 

the 

Student 
 

 

Course 

of 

Study 
 

 

Year / 

Semester 
 

 

Registration 

No./Roll 

No./System 

ID 
 

 

Brief 

Description of 

the Grievance 
 

 

Action taken for 

Redressal 

 

2020-2021 

 

Danej Dafadar 

 

B.A. 

Honours 

 

1st 

Semester 

 

048429 of 

2020-21 

 

Problem in 

attending online 

classes due to 

poor network  

The students are 

assured that the study 

materials will be 

uploaded in Google 

classroom 
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Grievance redressal report for the academic session 2021-2022 

 

The following is the list of the Grievances submitted in the academic session 2021-2022: 

 

1) Unclean toilet  

2) Problem of foul smell from the washroom due to lack of cleanliness 

Detail of the major grievances submitted and actions taken for the academic session 2021-2022 

 

Session 
 

 

Name of 

the 

Student 
 

 

Course 

of 

Study 
 

 

Year / 

Semester 
 

 

Registration 

No./Roll 

No./System 

ID 
 

 

Brief 

Description of 

the Grievance 
 

 

Action taken for 

Redressal 

 

2021-2022 

 

Rakesh 

Biswas 

 

B.A. 

Honours 

 

3rd  Year 

 

Roll-

3111154 

No.-1941590 

 

Unclean toilet 

 

The problem has been 

reported to the Head 

Clerk of the college in 

order to address the 

issue. 

 

2021-20222 

 

Bikram 

Chakraborty 

 

B.A. 

General 

 

3rd Semester 

 

3314154-

1941525 

 

Problem of foul 

smell from the 

washroom due 

to lack of 

cleanliness 

The problem has been 

communicated to the 

Head Clerk of the 

college. He has 

confirmed that proper 

actions will be taken 

for cleaning the wash 

rooms. 
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Grievance redressal report for the academic session 2022-2023 

 

The following is the list of the Grievances submitted in the academic session 2022-2023: 

1) Disruption in electricity services like fans and lights in classrooms 

2) Problem of drinking water 

Detail of the major grievances submitted and actions taken for the academic session 2022-2023 

 

Session 
 

 

Name of 

the 

Student 
 

 

Course 

of 

Study 
 

 

Year / 

Semester 
 

 

Registration 

No./Roll 

No./System 

ID 
 

 

Brief 

Description of 

the Grievance 
 

 

Action taken for 

Redressal 

 

2022-2023 

 

Chaina 

Mondal 

 

B.A. 

Honours 

 

4th 

Semester 

 

048419 of 

2021-2022 

 

The lights and 

fans in the 

classroom do 

not work 

properly 

 

 

The problem has been 

reported to the 

principal sir and he 

has assured to solve 

the problem by taking 

proper measure 

 

2022-2023 

 

Ratna Biswas 

 

B.A. 

Honours 

 

4th  

Semester 

 

048420  

 

The drinking 

water is 

unavailable all 

the time and is 

full of foul 

smell 

 

The students are 

assured by the 

Principal that the 

problem will be 

resolved shortly. 
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5.1.4: Annual report of the committee motioning the activities of students 

grievances 

The Grievance Redressal Cell's success stemmed from its proactive establishment, creating an 

environment of open communication and trust. The cell's efficient processes facilitated the 

prompt and documented resolution of grievances, with multiple channels for complaint 

submission ensuring accessibility. Transparency was upheld through regular updates to 

complainants, building confidence and accountability. Tangible actions were taken to address 

grievances, such as repairs, infrastructure improvements, resource provisions, and policy 

changes. The cell's effectiveness was gauged through feedback mechanisms, allowing 

continuous improvement and ensuring satisfaction among individuals who sought its services. 

Overall, the Grievance Redressal Cell's ability to address grievances promptly, transparently, 

and effectively fostered a harmonious and productive organizational achievement. 
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Resolution of Grievance Redressal Cell 
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